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In the exchange round , either instructors change 
classrooms for . round of speeches in order to offer students a new 
critic or else xhe student goes to a new classroom on the day he or 
she is scheduled to speaks thus facing a new audience and 
instructor-critic. The present study attempts to validate the 
exchange round as a transfer of training technique in the 
fundamentals course. Specifically, three predictions were tested: the 
exchange round is perceived as a realistic speaking situation; the 
exchange round results in adherence to speech fundamentals; and the 
exchange round is perceived by students to be a beneficial 
educational experience. Student responses supported all three 
predictions. It is concluded from this study that the exchange round 
is an affective educational device for teachers speech 
fundamentals. (Author/RB) 
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ABSTRACT 

The present study attempts to validate the exchange round as a 
transfer of training technique In the fundamentals course. Specif- 
ically, three predictions were tested: (1) the exchange round Is 
perceived as a realistic .speaking situation; (2) the exchange round 
results In adherence to speech fundamentals; and (3) the exchange 
round Is perceived by students to be a beneficial educational 
experience. Student responses supported all three predictions. It 
Is concluded from this study that the exchange round is an effective 
educational device for teachers of speech fundamentals. 
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AN EVALUATION OP THE EXCHANGE ROUND IN THE FUNDAMENTALS COURSE 



One of the problems faced by the speech fundamentals Instruc- 
tor is that of providing students with a realistic setting In which 
to practice speaking skills. Raymond Ross calls this, '^..the psy- 
chological and learning problem referred to as transfer . It Is 
generally assumed that If the speech classroom can be made to 
approximate an out-of-class_ situation, the chances for transfer of 
training will be enhanced. 

A technique frequently recommended to enhance transfer of 
training Is the exchange round. The exchange round Is, or can be, 
employed at any Institution which has multiple sections of the 
fundamentals course. It has two basic variations. In the first 
variation, the Instructors change classrooms for a round of 
speeches, thus offering the students a new critic. In the second 
variation, the student goes to a new classroom on the day he is 
scheduled to speak, thus facing a new audience and instructor- 
critic . 

On the surface, the exchange round appears to create a more 
realistic speaking experience by presenting the speaker with a 
new, anxiety producing situation. Indeed, some authors of speech 
fundamentals textbooks have suggested that an important principle 

in developing confidence is to gain experience before a variety 

2 

of audiences. There is a paucity of empirical and survey 
research, however, to support that assumption. In one study pub- 
lished in 1951, Paulson used the exchange round to, "...determine 

whether gains in confidence reported in a speech clas3 tend to 

3 

carry over to a different speaking situation." He reported no 
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decrease In speech confidence scores following the exchange round, 
and concluded, therefore, that some transfer of training with 
respect to speech confidence had occurred. Paulson^s hypothesis 
was based, however, on the assumption that the exchange round may be 
used In research to determine If transfer of training had occurred. 
Such an assumption has never been supported by research. 

The purpose of the present study was to determine If the 
exchange round In the speech fundamentals course Is, In fact, a 
transfer of training experience. Since no previous evaluation had 
been reported of the exchange round, a survey was conducted among 
fifteen faculty members at the University of Rhode Island who had 
participated In exchange rounds. The Instructors were asked to 
specify In an open essay what educational benefits they thought 
had accrued In previous exchange rounds. The Instructor responses 
focusefl on three benefits: (1) the opportunity to ^speak before a 
new <:1ass and a new Instructor-crltlc created a more realistic 
speaking situation, and enhanced the chance for transfer of train- 
ing; (2) the exchange round resulted In adherence to such speech 
fundamentals as audience analysis, use of evidence and appeals, 
organization, de\x\tery techniques, etc.; and (3) the exchange round 
was a pleasant change of pace from the normal classroom situation, 
and thus was a generally enjoyable and rewarding educational exper- 
ience. 

On the basis of the instructor responses, three predictions 
were made: 

1. The exchange round is perceived as a realistic speaking 
situation. 
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2. The exchange round results In adherence to speech fundamentals. 

3. The exchange round Is perceived by students to be a beneficial 
educational experience . 

METHOD 

A pilot study of the exchange round was conducted In Spring, 
197^, at the University of Rhode Island. Twenty summated rating 
scale Items^ were developed which Included statements concerning 
the three predictions. Each statement was assigned to a graphic 
scale of seven Intervals on a horizontal continuum ranging from 
"strongly agree" to "strongly disagree."^ The twenty Item Instru- 
ment was administered to 313 speech fundamentals students Immedi- 
ately following participation In an exchange* round. An Item 
analysis was performed on the Instrument used In the exchange 
round pilot study. Four statements clustered together which 
related to the first prediction;, three which related to the second, 
and three which related to the third. 

Based on the analysis of the pilot study data, a final Instru- 
ment was developed consisting of the Items associated with the 
three predictions and general Items concerning such topics as 
grading and timing of the exchange round during the semester. The 
exchange round was held during the Pall Semester, 1974 at the 
University of Rhode Island. Fifteen Instructors (some having more 
than one section) and 329 students participated in the exchange 
round. The second variation of the exchange round was used which 
Involved students going to a new fundamentals classroom to present 
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persuasive speeches. The students were thus exposed to a nev/ 
Instructor-critic and a new student audience. 

Following the round, the summated rating scales were admin- 
istered to the students In their original c^lassrooms . 
RESULTS 

Four statements were Included which related to the predic- 
tion that the exchange round Is perceived as a realistic speaking 
situation. The percentages of students who agreed with the four 
statements pertaining to the first prediction ranged from 59.2/5 
to 75%, a high rate of agreement. (See Table I) 

Three statements were included which related to the predic- 
tlon that the exchange round results in adherence to speech fun- 
damentals. The percentages of students who agreed with the three 
items pertaining to the second prediction ranged from 63.2$S to 
68.1%, a substantially high rate of agreement. (See Table II) 

Three statements were included v;hich related to the predic- 
tion that the exchange round is perceived by students as a bene- 
ficial educational experience. There was more variation in 
response to these three items: although 71.5% of the students 
agreed that the exchange round be continued in speech fundamentals, 
and 57.8% agreed that the evaluation by the new instructor and 
audience proved beneficial to them as communicators, only 3^.6% 
felt that they would like to participate in another round. (See 
"Table III) 

A careful survey of the raw data on evaluation of the exchange 
round revealed that many of the students who gave the strongest 
positive evaluations came from the same sections of the fundamentals 
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course. To determine the impact of class section on perception 
of the exchange round, an analysis of variance was performed. 
Results of the analysis of variance clearly demonstrate that class 
section had a significant influence on the general evaluation of 
the exchange round. (See Table IV) 
DISCUSSION AND CONCLUSION 

The results of this study suggest that the majority of stu- 
dents participating in the exchange round associated the anxiety 
experienced during the exchanf?^ round with a real speaking sit- 
uation. In addition;, students indicated that the exchange round 
permits application of the fundamentals taught in the basic course, 
and, in general, felt that the exchange round should be continued. 
The variance in thp frequencies pertaining to the general evalua- 
tion might be attributed to the timing of instrument administra- 
tion. Students responded to the statement immediately following 
participation in the exchange round, near the end of the semester, 
and this may have led to their feeling that v/hile they would not 
want to go through the experience again, they wanted others to 
have the experience in future semesters. 

We have concluded from this evaluation of the exchange round 
that it is an effective instructional tool. The results t©nd to 
support the predictions made about the exchange round. Depart- 
ments v/ith large enrollments in the fundamentals course might well 
profit from such an assignment^ however^ our experience with the 
exchange round has indicated that success depends on careful 
advanced planning and cooperation among faculty members. Decisions 
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should be made In advance about the timing of the round, grading 
procedures, and in some cases the type of speech-. Caution in 
these, and other logistical areas, can lead to a practical and 
rewarding educational experience for students, and a significant 
accountability device for speech communication departments. 
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TABLE I 



Frequencies, Percentages and Means of Summated Rating Scales for Pre 
diction that Exchange Round Is Perceived as a Realistic Speaking 
Situation 



Statement 1 



"My Speech anxiety during the exchange round Increased the 
Importance of applying methods of effective communication, 
and thus made the situation more realistic." 



Value 



Frequency 



Percent 



Mean 



Strongly Disagree 



Strongly Agree 



1 
2 
3 

5 

6 

7 



16 
28 
31 

55 
69 
73 
57 



^.9 
8.5 
9.i| 
16.7 
21.0 
22.2 
17.3 



H.76 



60.3% 



Total 



329 



100.0 



Statement 2 "The Speech anxiety I experl^enced during the exchange 

round would be similar to the speech anxiety experienced 
before speaking to a 'real' audience." 



Value 



Frequency 



Percent 



Mean 



Strongly Disagree 



Strongly Agree 



1 
2 
3 

5 
6 

7 



28 

31 

29 

44 

58 

72. 

67 



8.5 

9.4 

8.8 
13.4^ 
17.6 

21.9 
20.4 



4.69 



59.9% 





Total 


329 


100.0 




Statement 3 "The 


speech 


anxiety I experienced during the exchange 


round 


made 


the situation more 


realistic 


and challenging 




Value 


Frequency 


Percent 


Mean 


Strongly Disagree 


1 


13 


4.0 


4.78 




2 


27 


8.2 






3 


39 


11.9 








55 


16.7 .-, 






5 


56 


17.0 






6 


86 


26.1 


59.2^ 


Strongly agree 


7 


53 


16.1 






Total 


329 


100.0 
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TABLE I (cont'd.) 



Statement 



"The exchange round provides needed exposure to new 
audiences in order to see the value of the fundamentals of 
communication. " 



Strongly Disagree 



Strongly Agree 



Value 



1 
2 
3 

5 
6 
7 



Frequency 



5 
10 
18 

55 
105 
87 



Percent 



1.5 
3.0 

5.5 
14.9 
16.7 
31.9 
26.4 



Mean 



5.44 



75.0% 



Total 



329 



100.0 
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TABLE II 



Frequencies, Percentages and Means of Summated Rating Scales for 
Prediction that Exchange Round Results In Adherence to Fundamentals 



Statement 1 "A new setting such as the exchange round Is needed to 
learn the fundamentals of oral communication/' 





Value 


Frequency 


Percent 


Mean 


strongly Disagree 


1 


9 


2.7 


5.02 




2 


18 


5.5 






3 


29 


8.8 






l| 


65 


19.8 






5 


55 


16.7 






6 


86 


26.1 


63.2% 


Strongly Agree 


7 


67 


20.4 






Total 


329 


■ 100.0 




Statement 2 "The 


exchange 


round requires Increased attention 


understanding 


of audience 


analysis techniques." 




Value 


Frequency 


Percent 


• Mean 



Strongly Agree 


1 


8 


2.4 




2 


24 


7.3 




3 


23 


7.0 






49 


14.9 




5 


65 


19.8 


Strongly Agree 


6 


82 


24.9 




7 


78 


23.7 . 



5.12 



68. 45^ 



Total 



329 



100.0 



Statement 3 "The exchange round clearly revealed to me different 
evaluative criteria of different audiences." 





Value 


Frequency 


Percent 


Mean 


Strongly Disagree 


1 


12 


3.6 


5.16 




2 


12 


3.6 






3 


21 


6.4 








60 


18.2 






5 


56 


17.0 ' 






6 


96 


29.2 


68.17o 


Strongly Agree 


7 


72 


21.9 






Total 


329 


100.0 
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TABLE III 



Frequencies, Percentages and Means of Summated Rating Scales for Pre- 
diction that Exchange Round is perceived by Students as a Beneficial 
Educational Experience 

Statement 1 "I recommend that the exchange round be continued as an 
assignment in Speech Fundamentals." 



Strongly Disagree 



Strongly Agree 



Value 



1 

2 

3 
H 

5 
6 

7 



Total 



Frequency 



Percent 



21 

19 
16 

38 

^9 
■ 72 
114 



329 



6.4 
5.8 

4.9 

11.6 _ 

1^.9 1 , . 
21.9 71. 

34.7 J 



100.0 



Mean 



5.27 



Statement 2 "The evaluation by the new instructor and audience during 
the exchange round proved beneficial to me as a communica- 
tor." 







Value 


Frequency 


Percent 


Mean 


Strongly 


Disagree 


1 


^13 


13.1 


4.60 






2 


25 


7.6 








3 


23 


7.0 










48 


14.6 








5 


47 


14.3 








6 


76 


23.1 


57.8^ 


Strongly 


Agree 


7 


67 


20.4 








Total 


329 


100.0 





Statement 3 "I enjoyed the exchange rounds and would like to partici- 
pate in another. 







Value 


Frequency 


Percent 


Mean 


strongly 


Disagree 


1 


83 


23.2 


3.65 






2 


37 


11.2 








3 


24 


7.3 








4 


71 


21.6 








5 


31 


9.4 1 








6 


47 


14.3 


34. 6f. 


Strongly 


Agree 


7 


36 


10.9 _ 


• 






Total 


329 


100.0 
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TABLE IV 



Analysis of Variance of the Influence of Class on the Student Evaluatior 
of the Exchange Round 



Source DF Sum of Squares Mean Square P Value 

Class 21 90.747 4.321 2.187 * 

Error 307 606.723 1-976 

Total 328 697.470 

«Probability of <.005 
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